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Dear Supporters,


Latest News
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Fundraising






Helpline Quotes
“We have recently changed providers and will know in a month or two if I can continue to make regular calls to Lifecentre.  If I find I can’t afford to then it’s great to know I can continue to email or text which is proving to be such a great service.”
“I’m finding your email service really helpful and whilst my counsellor is away on holiday I will probably need to  use this service quite a bit!”  
“Thank you for talking to me on the phone last night. It is a good feeling to have so much support from you and the team at Lifecentre.” Woman in her 20’s

“Lifecentre Helpline has given me everything to live for. I am feeling stronger with your help” Woman in her 50’s



  





Recent Client/Counsellor Feedback:

· One of my young clients, a boy, told me that since having counselling he now really believes and understands that what was done to him was in no way his fault.  This has given him a new sense of self-worth and freedom.

· A boy aged 10 wrote his counsellor a card saying: 

“You are a good listener, you have helped me a lot, you are making me more confident. Thank you.”

· A lady aged 34yrs

After an intervention on a previous week said “There has been a real shift and it’s like something being unveiled.”

· A girl aged 14yrs

“Coming to counselling gives me a place to be believed and listened to, and you like me.  I feel no one else really likes me, but you do.”

· My client returned after a 3 year absence ready to finish the work we had started!

· A client who has just finished her counselling with Lifecentre said: “Thank you for everything.  I am so much more together than when I first started coming to you.”

· One of our clients started taking responsibility for her own life for the first time and set boundaries by making an important decision. This made a big impact for the better on her personal life and also for her family. She said she noticed everything in her life has suddenly changed – that she had turned a corner and now her marriage and her relationships are different.

· Another client has decided after 38yrs since being abused to make a statement to the police to protect others from the paedophile, but also to bring a resolution within herself.

· “After I was attacked all of my relationships broke down. I was humiliated, living in fear, scared to go out. I was spending all my time at home crying with the curtains closed and doors locked. On my 22nd birthday I took steps to end my own life. Somehow I survived. I realised I needed help. Since Lifecentre, I am able to go out. I’m slowly starting to get my confidence back. I don’t get as many bad dreams or sleep with a baseball bat under my pillows. I can laugh now and six weeks ago I wore a dress.”
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The Helpline training 


The latest Telephone Helpline Volunteer Training Course has very recently finished, feedback from which has been very positive. We have 11 new telephone helpline volunteers: 8 in Chichester and 3 in Worthing. The volunteers have all been assigned a mentor with whom they will work until both are comfortable that the volunteer is ready and able to go solo on the lines. 


 








Lifecentre Event – 


Birthday Celebrations! 








This year, as Lifecentre reaches its 10th Birthday, with your help we have not only managed to keep Lifecentre going but have seen it grow substantially. Thank you so very much. But as more and more men, women and children seek our help, the need to raise ever more money continues. For example, last year we delivered almost 2,500 individual sessions at a direct cost (ie, before we’ve paid for rent, heat, light etc) of over £65,000. This was a whopping £9,000 up on the previous year! So, as Lord Kitchener might have said: “Your charity needs you!” - Particularly as 2011 looks like being a difficult year with Government funding cuts and economic recession.


So could you do something in 2011 to help us set off on our second decade? For example:





Start a regular monthly standing order for, say, £10 per month. If you are a taxpayer gift aiding it will add a further £2.80 a month.


Put on a fundraising event for Lifecentre. It could be as simple as a dinner party or tea and cake with some friends or perhaps organise something at work or through your church or club – maybe a quiz or a curry night or a coffee morning.


Do a sponsored something – walk, run, silence, whatever you can do!


Forgo gifts for a birthday/anniversary and ask friends/family to donate to Lifecentre instead.


Find a home for one of our collection boxes. Each one could raise £50 to £100 a year.





Please believe that every little bit helps.  We have just received £5 from a 9 year old boy who is coming to the end of his counselling with us.  He was abused in a paedophile ring and said: “I want my pocket money to help someone else like Lifecentre have helped me.”  Perhaps you can multiply the seed of his gift.

















Education


We have been incredibly busy with workshops and it has been very rewarding to see such positive responses from the students we have seen:





"this lesson has made me think differently about what I do when I go out at night" 





"I am more confident now about how to react to boys chatting me up"





"me and my friends are going to look out for each other more." �


We are about to start training some new volunteers which will mean we can make ourselves available to more schools. If anyone else is interested in this please contact Bekah on � HYPERLINK "mailto:education@lifecentre.uk.com" �education@lifecentre.uk.com�. �


This term we are piloting a project with vulnerable young people in Worthing working with Connexions. We're hoping to make a real impact on these young people’s lives. 





In addition to this we have just set up an online survey to be completed by Year 11 students that we have contact with. We hope to use this to compile accurate, local data on young people's attitudes to, and understanding of, sex and relationships. This information will help to inform future planning and be a real aid in educating the students that we have contact with. 


�








Counselling – 2011 the story so far...


2011 started very quietly ….for the first 2 days! Since then we have had a steady stream of referrals and we have managed to arrange initial assessments for 20 out of the 22 new adults already. Of the 7 under 18s most have their first appointment booked but a couple will be waiting for a short while until one of our under 18 counsellors has a gap for them. Our waiting times have reduced considerably over the last year as more counsellors have joined us and more of them have the extra training to see those under 18.











Our Helplines have received 4817 texts 2000 emails and 1421 telephone calls in 2010





230 Adult Referrals were taken in 2010 and 205 taken in 2009.  69 Under 18 referrals were taken 2010 and 52 were taken in 2009. Worthing has seen strong growth since we have opened our new premises.  We had 79 referrals from Worthing in 2010 and 48 in 2009. All the rooms in our centre there are being fully used and at times it is becoming hard for the team to find a room free to book. 





It is really amazing that 2011 sees us celebrate the 10th anniversary of the start of Lifecentre services. To mark the occasion, and to give thanks for the work of the charity, and the support we have received over those 10 years, we will be holding 2 major events. 





There will be a celebration night on Wednesday 18th May 8pm at the Venue, Spur Rd, Chichester, with contributions from best seller authors Peter James and Kate Mosse. 





There will also be a thanksgiving Church service on 9th May at Chichester Baptist Church from 6.30-7.30pm. Please do come along to either of these events and help us celebrate.





“What an amazing 10 years, what a fantastic piece of good news Lifecentre is. It is no small thing to start something like this but it is even harder to keep it going with the life and energy you bring to it.” 


Ken Benjamin, Chichester Baptist Church





Over the 10 years we have taken over 1500 referrals for face to face counselling, with 370 being for under 18’s. The helpline has dealt with over 9000 calls, 1315 being from under 18’s. The number of referrals has increased year on year, reinforcing the need for the services we offer.








We can provide advice, information, forms etc. Wouldn’t it be great to get our second decade off to a flying start! Contact �HYPERLINK "mailto:tom@lifecentre.uk.com"�tom@lifecentre.uk.com� or 01243 786349.








For further info visit � HYPERLINK "http://www.lifecentre.uk.com" ��www.lifecentre.uk.com� or email � HYPERLINK "mailto:info@lifecentre.uk.com" ��info@lifecentre.uk.com�


Lifecentre, PO Box 58, Chichester, West Sussex PO19 8UD


Tel: 01243 786349


Thank you for all your support – it really is making a difference.


If you do not regularly get this newsletter and would like to, please email � HYPERLINK "mailto:info@lifecentre.uk.com" ��info@lifecentre.uk.com� to ask to be put on the circulation list.
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